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U.S. General Services Administration

Contract Summary Document

Company Name: TA FEDERAL LLC

Duns Number : 117182476

Contract Number : 47QTCA21D00CN



1. Estimated Award Value :$ 1900000

Base Period :$ 475000

Option Period 1 :$ 475000

Option Period 2 :$ 475000

Option Period 3 :$ 475000

2. Solicitation Number : 47QSMD20R0001

3. Contract Period : July 22, 2021 through July 21, 2026

4. Business Size : Small Business

5. Business Types :

Business Type Description

27 27 - Small Disadvantaged Busin

2X 2X - For-Profit Organization

LJ LJ - Limited Liability Company

6. Subcontracting Plan Type : N/A and Expiration : N/A

7. Items Awarded :

SIN Description Large Category Subcategory
54151S Information Technology

Professional Services
Information Technology IT Services

Labor Categories :

Analyst I

July 22, 2021
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Analyst II

Applications Developer II

Applications Developer III

Communications Engineer I

Communications Engineer II

Communications Engineer III

Communications Engineer IV

Consultant

Engineer I

Engineer II

Engineer III

Engineer IV

Help Desk I

Help Desk II

Help Desk III

Project Manager

Senior Technologist

Senior Training Specialist

Systems Analyst I

Systems Analyst II

Systems Engineer I

Systems Engineer II

Systems Engineer III

Systems Engineer IV

Task Manager

Task Technical Lead

Technical Director

Technical Writer/Editor

Technician II

Technician III

July 22, 2021
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Technician IV

Training Specialist

8. Escalation Rates :

1.8%

9. IFF Statement :

552.238-74 - Industrial Funding Fee and Sales Reporting - refer to contract for current version applicable

to offer / award

10. Minimum Order Quantities:

500

11. Minimum Order Limit : $ 500

12. Maximum Order Limit : $ 500000

13. Geographic Coverage :

SIN Scope
54151S W - WorldWide

14. Prompt payment Discounts :

Discount1 : 00.000 % if Payment is made within 00 days

Discount2 : 00.000 % if Payment is made within 00 days

Net 30 days.

Volume Discounts :

None

July 22, 2021
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15. MFC (Most Favored Customer)/BOA (Basis of Award) Customer :

Commercial End Users

16. Approved Exceptions :

TA FEDERAL LLC offer dated March 4, 2021 and Final Proposal Revision dated June 30, 2021,

submitted in response to standing Solicitation No 47QSMD20R0001, for Multiple Award Schedule MAS,

is hereby accepted by the Government.

17. Terms and Conditions :

Clause Title

Terms and Conditions Notes :

July 22, 2021

5



Schedule # 70– Information Technology, Software Services           
Solicitation FCIS-JB-980001B (Refresh # 44)                               

Schedule 70 Informtion Technology , Software Services  Solicitation FCIS-JB-80001-B Refresh # 55

Labor Categories
SIN(s) 

PROPOSED
SERVICE PROPOSED (e.g. Job 

Title/Task)
MINIMUM 

EDUCATION/ 
CERTIFICATION 

LEVEL

Job Description MINIMUM 
YEARS OF 

EXPERIENC
E

COMMERCIAL 
LIST PRICE (CPL)   

OR MARKET  
PRICES

UNIT OF 
ISSUE (e.g. 
Hour, Task, 

Sq ft)

MOST FAVORED 
CUSTOMER (MFC)

BEST  
DISCOUNT 
OFFERED 

TO MFC (%)

MFC PRICE GSA(%) 
DISCOUNT 
(exclusive of 

the .75% 
IFF)

PRICE 
OFFERED 
TO GSA 

(excluding 
IFF)

PRICE 
OFFERED 
TO GSA 
(including 

IFF)

QUANTITY/ 
VOLUME 

DISCOUNT

54151S Analyst I BS Under supervision, performs analysis of computer and 
communications / network systems, performs systems 
installation of computer operating systems, network, applications 
software, and computer network hardware. Provides hotline 
support to customers.

1 92.77$                  hour Commercial End-Users 0% 95.24$        7.5% $88.10 $88.76 None

54151S Analyst II BS Under supervision, performs analysis of computer and 
communications / network systems, performs systems 
installation of computer operating systems, network, applications 
software, and computer network hardware. Provides hotline 
support to customers.

2 111.32$                hour Commercial End-Users 0% 114.29$      7.5% $105.72 $106.52 None

54151S Applications Developer II BS The Applications Developer II relevant professional experience 
including assisting in complex programs with interdisciplinary 
project teams. Under general supervision, formulates and 
defines systems scope and objectives through research and fact 
finding to develop or modify moderately complex information 
systems. Prepares detailed specifications from which programs 
will be written. Designs, codes, tests, debug documents and 
maintains those programs. Competent to work on most phases, 
but requires guidance in other phases.

5 148.62$                hour Commercial End-Users 0% 152.58$      7.5% $141.14 $142.20 None

54151S Applications Developer III MS The Applications Developer III shall have experience including 
assisting in complex programs with interdisciplinary project 
teams. Acts independently, under general direction, 
formulates/designs systems scope and objectives. Devises or 
modifies procedures to solve complex problems. Responsible for 
program design, coding, testing, debugging and documentation. 
Has full technical knowledge of all phases of applications 
systems analysis and programming.

5 165.33$                hour Commercial End-Users 0% 169.74$      7.5% $157.01 $158.20 None

54151S Communications Engineer I BS The Communications Engineer I shall have relevant professional 
experience including assisting, under general supervision, with 
interdisciplinary project teams in support of communications, 
including installation and administration of local and wide area 
networks. Has knowledge in one or more aspects of 
communication network architects. May posses broad 
knowledge in network integration, network interoperability, 
communication technologies or network protocols.

1 119.79$                hour Commercial End-Users 0% 122.98$      7.5% $113.76 $114.62 None

54151S Communications Engineer II BS The Communications Engineer II shall have relevant 
professional experience including assisting, under general 
supervision, with interdisciplinary project teams in support of 
communications, including installation and administration of local 
and wide area networks. Has knowledge in one or more aspects 
of communication network architects. May posse’s broad 
knowledge in network integration, network interoperability, 
communication technologies or network protocols

2 129.88$                hour Commercial End-Users 0% 133.34$      7.5% $123.34 $124.27 None

54151S Communications Engineer III BS The Communications Engineer III shall have relevant 
professional experience including assisting, under general 
supervision, with interdisciplinary project teams in support of 
communications, including installation and administration of local 
and wide area networks. Leads, analyzes, planning, design, 
engineering, implementation management or support of 
communications systems to include local, wide, and metropolitan 
area networks and information technology infrastructure which 
could include fiber optics, cable, copper cable, FDDI, RF, DSP, 
Tempest. Documents the existing information technology 
architectures, designs the target architecture, and provides 
migration strategies.

4 136.94$                hour Commercial End-Users 0% 140.59$      7.5% $130.05 $131.03 None
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54151S Communications Engineer IV BS The Communications Engineer IV relevant professional 
experience including assisting, under general supervision, with 
interdisciplinary project teams in support of communications, 
including installation and administration of local and wide area 
networks. Leads, analyzes, planning, design, engineering, 
implementation management or support of communications 
systems to include local, wide, and metropolitan area networks 
and information technology infrastructure which could include 
fiber optics, cable, copper cable, FDDI, RF, DSP, Tempest. 
Documents the existing information technology architectures, 
designs the target architecture, and provides migration 
strategies.

5 145.07$                hour Commercial End-Users 0% 148.94$      7.5% $137.77 $138.81 None

54151S Consultant BS The Consultant shall have relevant professional experience 
including experience with interdisciplinary project teams. 
Specialist, expert and experienced in a particular technology. 
Produces innovative solutions to problems.

2 195.68$                hour Commercial End-Users 0% 200.90$      7.5% $185.83 $187.24 None

54151S Engineer I BS The Engineer I shall have relevant professional experience 
supporting interdisciplinary project teams for network 
engineering project tasks. Under supervision, performs a variety 
of network engineering tasks which are broad in nature and are 
concerned with the design and implementation of integrated 
networks including personnel, hardware, software and support 
facilities and/or equipment.

1 92.77$                  hour Commercial End-Users 0% 95.24$        7.5% $88.10 $88.76 None

54151S Engineer II BS The Engineer II shall relevant professional experience 
supporting interdisciplinary project teams for network 
engineering project tasks. Under supervision, performs a variety 
of network engineering tasks which are broad in nature and are 
concerned with the design and implementation of integrated 
networks including personnel, hardware, software and support 
facilities and/or equipment.

2 103.08$                hour Commercial End-Users 0% 105.83$      7.5% $97.89 $98.63 None

54151S Engineer III BS This resource shall have a Bachelors degree in computer 
science, information systems, engineering, or a relevant field 
preferred.Under supervision, performs a variety of network 
engineering tasks which are broad in nature and are concerned 
with the design and implementation of integrated networks 
including personnel, hardware, software and support facilities 
and/or equipment.

3 111.91$                hour Commercial End-Users 0% 114.89$      7.5% $106.27 $107.08 None

54151S Engineer IV BS The Engineer IV shall relevant professional experience leading/ 
supporting interdisciplinary project teams for network 
engineering project tasks. Performs a variety of network 
engineering tasks, either independently or under supervision, 
which is broad in nature and is concerned with the design and 
implementation of integrated networks including personnel, 
hardware, software and support facilities and/or equipment.

4 119.79$                hour Commercial End-Users 0% 122.98$      7.5% $113.76 $114.62 None

54151S Help Desk I HS The Help Desk I shall have relevant professional experience, 
including assisting under supervision the activities of a project 
team for the help desk function. Serves as the point of contact 
for troubleshooting hardware/software, PC and printer problems. 
Provides phone and in person support to users in the areas of 
email, directories, standard Windows desktop applications and 
applications developed under the contract.

3 70.14$                  hour Commercial End-Users 0% 72.01$        7.5% $66.61 $67.11 None

54151S Help Desk II HS The Help Desk II shall have relevant professional experience, 
including assisting the managing of a project team for the help 
desk function. Serves as the point of contact for troubleshooting 
hardware/software, PC and printer problems. Provides phone 
and in person support to users in the areas of email, directories, 
standard Windows desktop applications and applications 
developed under the contract.

3 79.27$                  hour Commercial End-Users 0% 81.38$        7.5% $75.28 $75.85 None
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54151S Help Desk III HS The Help Desk III shall relevant professional experience, 
including managing project team(s) for the help desk function. 
Manages the help desk function and personnel. Provides daily 
supervision and direction to staff who are responsible for phone 
and in person support to users in the area of email, directories, 
standard Windows desktop applications and applications 
developed or deployed under the contract. The personnel serve 
as the first point of contact for troubleshooting 
hardware/software, PC and printer problems.

5 92.77$                  hour Commercial End-Users 0% 95.24$        7.5% $88.10 $88.76 None

54151S Project Manager BS The Project Manager shall relevant professional experience 
including experience leading interdisciplinary project teams. 
Manages engineers, analysts, technicians and others in the 
performance and delivery on a contract. Tasks may include 
systems design, analysis, programming, evaluation, installation, 
testing and application. Responsible for administrative direction 
of contract.

7 168.72$                hour Commercial End-Users 0% 173.22$      7.5% $160.23 $161.44 None

54151S Senior Technologist MS The Senior Technologist shall have relevant specialized 
experience in the area of technology expertise and/or the state 
of the art technology, including experience leading large, 
interdisciplinary project teams. Provides guidance and multi-
disciplined leadership to evaluate client’s needs and develop 
effective solutions on a cost-effective basis. Plans, develops and 
administers policies covering broad function areas. Oversees 
the work of staff and senior level professionals. Schedules and 
allocates work, provides advice, guidance and training to 
subordinates. May lead or coordinate complex task project 
teams.

10 278.34$                hour Commercial End-Users 0% 285.76$      7.5% $264.33 $266.33 None

54151S Senior Training Specialist BS The Senior Training Specialist shall have relevant professional 
experience including experience providing instruction on 
commercial off-the-shelf (COTS) applications, operating 
systems, and customized software. Organize, prepare and 
conduct complex training and educational programs for 
information systems or user personnel. May design and develop 
programs, maintain records of training activities, employee 
progress and program effectiveness. Competent to work at the 
highest level of all phases of information systems training 
including traditional classroom instruction, computer assisted 
instruction, interactive computer assisted instruction and 
interactive video. Develop, maintain, and enhance training 
cirriculum. Provide scheduled formal and/or informal training 
classes to system users to increase user competence and 
minimize user problems.

4 125.25$                hour Commercial End-Users 0% 128.59$      7.5% $118.95 $119.84 None

54151S Systems Analyst I BS The Systems Analyst I shall have relevant professional 
experience including experience supporting interdisciplinary 
project teams. Under general supervision, performs systems 
analysis of computer and communications / network systems, 
performs systems installation of computer operating systems, 
network, application software, and computer network hardware. 
Provides hotline support to customers.

5 155.24$                hour Commercial End-Users 0% 159.38$      7.5% $147.43 $148.54 None

54151S Systems Analyst II MS The Systems Analyst II shall have relevant professional 
experience including experience supporting large, 
interdisciplinary project teams. Performs systems analysis of 
computer and communications / network systems. Oversees the 
overall installation of computer operating systems, network, and 
application software. Has the ability to adapt to new situations 
and environments.

5 165.33$                hour Commercial End-Users 0% 169.74$      7.5% $157.01 $158.20 None
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54151S Systems Engineer I BS The Systems Engineer I shall have at least relevant professional 
experience including experience working under supervision with 
interdisciplinary project teams in support of complex network and 
engineering tasks. Under supervision, defines and executes 
systems engineering activities. These activities may include 
planning, performance management, testing. Validation, bench-
marking and documentation.

2 148.62$                hour Commercial End-Users 0% 152.58$      7.5% $141.14 $142.20 None

54151S Systems Engineer II BS The Systems Engineer II shall have relevant professional 
experience including experience working with interdisciplinary 
project teams in support of complex network and engineering 
tasks. Under general supervision, defines and executes systems 
engineering activities. These activities may include planning, 
performance management, testing, validation, bench-marking 
and documentation.

5 167.01$                hour Commercial End-Users 0% 171.46$      7.5% $158.60 $159.80 None

54151S Systems Engineer III BS The Systems Engineer III shall relevant professional experience 
including experience participating with interdisciplinary project 
teams in support of complex network and engineering tasks. 
Defines and executes system engineering activities. These 
activities may include planning, performance management, 
testing, validation, bench-marking and documentation.

7 175.35$                hour Commercial End-Users 0% 180.03$      7.5% $166.53 $167.79 None

54151S Systems Engineer IV MS The Systems Engineer IV shall have relevant professional 
experience including experience leading interdisciplinary project 
teams in support of complex network and engineering tasks. 
Provides a wide variety of network analysis and engineering 
tasks in the design and implementation of integrated networks. 
Acts as a lead in defining and executing systems engineering 
activities including planning, testing, validation and staffing.

7 183.72$                hour Commercial End-Users 0% 188.62$      7.5% $174.47 $175.79 None

54151S Task Manager BS The Task Manager shall have relevant professional experience 
including experience supporting interdisciplinary project teams. 
On major contracts assists the technical director or project 
manager in the administrative direction of the contract including 
status reports, task assignments, budgeting and time reporting.

5 116.37$                hour Commercial End-Users 0% 119.47$      7.5% $110.51 $111.34 None

54151S Task Technical Lead BS The Task Technical Lead shall have relevant professional 
experience including experience supporting interdisciplinary 
project teams. Provides direct customer interface at the task 
leader level. Assists in development of a plan describing the 
technical approach, organizational resources and management 
controls to be employed to meet the cost performance and 
schedule requirements.

7 168.72$                hour Commercial End-Users 0% 173.22$      7.5% $160.23 $161.44 None

54151S Technical Director MS The Technical Director shall have relevant professional 
experience including experience leading large, interdisciplinary 
project teams. Oversees a wide variety of projects in functional 
areas. Functional areas include engineering, systems analyst, 
and quality control. Focal point for the client. Confers with client 
and project manager to provide technical advice and to assist 
with problem resolution.

10 266.52$                hour Commercial End-Users 0% 273.63$      7.5% $253.11 $255.02 None

54151S Technical Writer/Editor BS The Technical Writer / Editor shall have relevant professional 
experience including experience in writing, preparing, and 
compiling computer system documentation. Assists in collecting, 
editing and organizing information required for preparation of 
manuals, training materials, guides, and other reports and 
deliverables.

2 98.53$                  hour Commercial End-Users 0% 101.16$      7.5% $93.57 $94.28 None
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54151S Technician II HS The Technician II shall have relevant professional experience 
including experience supporting interdisciplinary project teams 
for network engineering tasks including hardware and software 
support. Works under supervision to perform a variety of 
network engineering tasks which are broad in nature, including 
the design and implementation of integrated networks, 
hardware, software and support facilities and/or equipment, 
engineering research, design development, and customer 
specifications.

2 62.63$                  hour Commercial End-Users 0% 64.30$        7.5% $59.48 $59.93 None

54151S Technician III HS The Technician III shall have relevant professional experience 
including experience supporting interdisciplinary project teams 
for network engineering tasks including hardware and software 
support. Works under supervision to perform a variety of 
network engineering tasks which are broad in nature, including 
the design and implementation of integrated networks, 
hardware, software and support facilities and/or equipment, 
engineering research, design development, and customer 
specifications.

3 70.83$                  hour Commercial End-Users 0% 72.72$        7.5% $67.27 $67.77 None

54151S Technician IV HS The Technician IV shall have relevant professional experience 
including experience leading/supporting interdisciplinary project 
teams with minimum supervision for network engineering tasks 
including hardware and software support. Works under 
supervision to perform a variety of network engineering tasks 
which are broad in nature, including the design and 
implementation of integrated networks, hardware, software and 
support facilities and/or equipment, engineering research, design 
development, and customer specifications.

4 79.27$                  hour Commercial End-Users 0% 81.38$        7.5% $75.28 $75.85 None

54151S Training Specialist BS The Training Specialist shall have relevant professional 
experience including experience providing instruction on 
commercial off-the-shelf (COTS) applications, operating 
systems, and customized software. Develop state-of-the-art 
curricula, materials and handbook. Conduct training classes and 
provide training overviews. Conduct and report on training 
evaluations.

2 91.85$                  hour Commercial End-Users 0% 94.30$        7.5% $87.23 $87.89 None
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